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Abstract 

 

Artificial Intelligence (AI) has become a potential instrument in the realm of English as a Foreign Language (EFL), presenting 

considerable prospects for improving language learning and teaching. In recent times, the incorporation of ChatGPT, an advanced 

AI language model in EFL writing has garnered interest. This article discusses the capabilities, drawbacks, impacts, and strategies 

of using ChatGPT, an advanced AI language model, in the EFL writing context. This study employed a descriptive qualitative 

research design using a literature review method. The findings show that ChatGPT offers several advantages, including immediate 

and personalized feedback, personalized practice, and increased learner engagement and motivation. However, there are also 

drawbacks to consider, such as overreliance on AI-generated feedback, potential inaccuracies or inappropriate suggestions, and 

privacy and data security concerns. The use of ChatGPT in EFL writing has both positive and negative impacts. On the positive 

side, it enhances writing efficiency, improves language accuracy, and increases writing confidence. On the negative side, it may 

limit creativity and originality, lead to a loss of personal voice, and raise ethical considerations. To overcome the potential 

drawbacks, a strategy is proposed that involves providing clear guidelines to L2 learners on using ChatGPT as a supportive tool, 

emphasizing critical thinking and independent expression, and offering teacher guidance and scaffolding. 
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1.  Introduction 

Artificial Intelligence (AI) refers to the ability of 

computer systems to perform tasks that normally require 

human intelligence, such as natural language processing, 

pattern recognition, decision-making, and learning 

(Russell & Norvig, 2010). It is related to the simulation of 

human intelligence in computer systems that are 

programmed to perform tasks that normally require 

human cognitive abilities. The goal of AI is to enable 

machines to think, learn, reason, and problem-solve in 

ways that mimic human intelligence. The presence of AI 

changed the systems that run in various sectors, including 

health, finance, transportation, manufacturing, and 

education (Yampolskiy, 2018). With advances in machine 

learning algorithms and data processing capabilities, AI is 

considered more sophisticated, efficient, and accurate in 

solving complex problems. 

According to Demirbilek & Saka (2021), AI has been 

widely used in education, revolutionizing the way 

students learn and teachers instruct. AI in education refers 

to the use of machine learning algorithms and intelligent 

systems to enhance the teaching and learning processes. It 

has been applied extensively, including in the context of 

learning English as a Foreign Language (EFL). AI 

technologies can help facilitate language learning by 

providing personalized and adaptive instruction, 

automatic assessment and providing real-time feedback. 

AI-powered language learning media also offer engaging 

and interactive content, such as games and simulations, 

that can help L2 learners improve their language skills. 

However, AI also poses significant ethical and social 

challenges in the context of EFL learning, including the 

misuse of various computer applications to do tasks that 

are supposed to be done by EFL learners such as 

translating, writing texts, and summarizing texts. Some 
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popular examples of AI tools in writing include 

Grammarly, Google Translate, QuillBot, Turnitin, 

ProWritingAid, Hemingway Editor, and ChatGPT.  

In recent years, the integration of ChatGPT and 

similar AI language models has gained attention in the 

field of EFL writing. ChatGPT is an advanced language 

model developed by OpenAI that recently has garnered 

significant attention and praise in the field of artificial 

intelligence. It has demonstrated impressive capabilities 

in generating human-like text responses and engaging in 

natural language conversations. It has shown promising 

results in assisting with language learning tasks, such as 

providing feedback on writing and answering language-

related queries (Kostakis et al., 2022). These capabilities 

are widely used by L2 learners to make assignments, 

essays, journal articles, and even theses in EFL contexts. 

Therefore, this issue raises the concern of writing this 

article, which aims to determine 1) the capabilities of 

ChatGPT in EFL writing, 2) the drawbacks of ChatGPT in 

EFL writing, 3) the impacts of using ChatGPT in EFL 

writing, and 4) the strategy in overcoming the impacts of 

using ChatGPT in EFL writing. 

2.  Methodology 

This study employed a descriptive qualitative research 

design using a literature review method. Qualitative 

research includes data collection and analysis through 

observation, interviews, and other forms of interaction 

with participants. Qualitative research has certain 

characteristics (Denzin & Lincoln, 2011; Silverman, 

2016), including: 1) Emphasis on meaning and 

interpretation. It seeks to understand the meanings and 

interpretations, not simply measure, and quantify them; 2) 

Flexible and repeatable. It allows researchers to adapt 

research questions and methods based on emerging 

findings; 3) In-depth data collection: It involves the 

collection of rich and detailed data. 

A literature review was employed in this study to 

gather and analyze existing scholarly literature on the 

topic of ChatGPT’s impact on EFL writing to answer the 

formulated research questions. Literature reviews involve 

systematically searching, reviewing, and synthesizing 

relevant published studies, articles, books, and other 

sources (Grant & Booth, 2020). They serve multiple 

purposes, including providing an overview of existing 

knowledge, identifying research gaps, and informing the 

development of new research studies.  

Literature reviews employ a rigorous and systematic 

approach to ensure the reliability and validity of the 

gathered information. They critically evaluate the quality 

and relevance of the selected studies by considering 

factors such as the research design, methodology, sample 

size, data collection methods, and potential biases 

(Cooper et al., 2019). By synthesizing findings from 

multiple studies, literature reviews provide a broader and 

more comprehensive perspective on the research topic. 

 

3.  Result and Discussion 

3.1 Artificial Intelligence in EFL Contexts 

Artificial Intelligence (AI) has emerged as a powerful 

tool in the field of English as a Foreign Language (EFL), 

offering significant potential for enhancing language 

learning and instruction. AI technologies, such as natural 

language processing and machine learning algorithms, 

enable the development of intelligent language learning 

systems that can analyze and process vast amounts of 

linguistic data. These systems have the capacity to 

provide personalized and adaptive learning experiences, 

automating tasks like language assessment, feedback 

provision, and content generation. By leveraging AI, EFL 

learners can benefit from interactive and immersive 

learning environments that cater to their individual needs 

and preferences. 

Among the widely used AI tools for writing are 

ChatGPT, Grammarly, Google Translate, Turnitin, 

ProWritingAid, and Hemingway Editor. These AI tools 

perform the following functions: 

a) ChatGPT: ChatGPT, a sophisticated language model 

created by OpenAI, which is trained to follow 

instructions in a prompt and provide a detailed 

response. 

b) Grammarly: Grammarly is a popular AI-powered tool 

that provides real-time grammar and spell checking, 

vocabulary enhancement suggestions, and writing 

style improvements. 

c) Google Translate: Google Translate is an AI-based 

language translation tool that provides translations 

between different languages, supporting text, voice, 

and image translation. 

d) Turnitin: Turnitin is an AI-driven plagiarism 

detection tool widely used in educational institutions. 

It compares written content against a vast database to 

identify potential instances of plagiarism. 

e) ProWritingAid: ProWritingAid offers AI-powered 

writing assistance, providing grammar and style 

suggestions, readability analysis, and in-depth reports 

on various aspects of writing, such as overused words 

or sentence length. 

f) Hemingway Editor: Hemingway Editor analyzes text 

for readability, highlighting complex sentences, 

excessive adverbs, passive voice usage, and suggests 

simplifications to enhance clarity. 

Despite the numerous benefits, the integration of AI in 

EFL instruction also presents challenges and 

considerations. One key concern is the potential lack of 

human interaction and the risk of overreliance on AI 

systems. While AI tools can provide immediate feedback 

and assistance, they may not fully substitute human 

teachers’ expertise and the social aspects of language 

learning (Golonka et al., 2014). Additionally, ethical 

considerations regarding data privacy, algorithm bias, and 

the responsible use of AI technologies in language 

instruction need to be addressed (Amiri & Al-Fedaghi, 

2021). Educators and researchers must carefully design 
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and evaluate AI-driven EFL applications to ensure they 

align with pedagogical principles and promote meaningful 

language learning experiences. 

3.2 ChatGPT as an AI Language Model 

ChatGPT is an advanced language model developed 

by OpenAI that has garnered significant attention in the 

field of artificial intelligence. Researchers have 

highlighted its potential applications in various domains, 

including language translation, content generation, and 

customer service (Huang et al., 2019; Radford et al., 

2019). Its ability to understand context, respond 

contextually, and generate coherent text has positioned 

ChatGPT as a powerful tool in language processing tasks.  

While ChatGPT has achieved impressive results, 

researchers continue to explore ways to improve its 

limitations, such as reducing bias in generated text and 

addressing the challenge of ensuring the ethical use of the 

technology (Bender et al., 2021). Overall, ChatGPT has 

emerged as a remarkable advancement in natural language 

processing and continues to evolve, with the potential to 

revolutionize various applications in the future. 

In general, ChatGPT has several capabilities, including: 

a) Natural language understanding: ChatGPT can 

understand and interpret human language, allowing it 

to comprehend and respond to user inputs effectively. 

b) Contextual conversations: It can engage in dynamic 

and contextually aware conversations, maintaining 

coherence and understanding across multiple 

exchanges. 

c) Generating text: ChatGPT can generate coherent and 

contextually appropriate responses in natural 

language, providing informative and engaging text. 

d) Knowledge retrieval: It can retrieve information from 

its training data and external sources, enabling it to 

answer questions and provide relevant information. 

e) Language translation: ChatGPT can translate text 

from one language to another, facilitating 

multilingual communication. 

f) Content creation assistance: It can assist in various 

writing tasks, such as suggesting improvements, 

generating ideas, or providing creative prompts. 

g) Answering questions: ChatGPT can answer factual 

questions by drawing from its training and 

knowledge base. 

h) Sentiment analysis: It can analyze and understand the 

sentiment expressed in text, allowing it to recognize 

emotions and respond accordingly. 

i) Text summarization: ChatGPT can summarize long 

passages of text, condensing the information into 

concise and coherent summaries. 

j) Personalized interactions: It can adapt its responses 

and behavior based on user feedback and preferences, 

enhancing the personalized user experience. 

These capabilities make ChatGPT a versatile and 

powerful tool for a wide range of language-related tasks 

and interactions. 

 

3.3 EFL Writing in The Age of AI 

English as a Foreign Language (EFL) writing plays a 

crucial role in developing learners’ language proficiency 

and communication skills. It involves the production of 

written texts in English by non-native speakers. EFL 

writing instruction aims to foster learners’ ability to 

express ideas, convey meaning accurately, and organize 

thoughts effectively in written form. The challenges faced 

by EFL learners in writing are multifaceted. L2 learners 

often struggle with grammatical accuracy, vocabulary 

selection, coherence, and cultural nuances in their written 

production. Instructors employ various strategies to 

address these challenges, including explicit instruction on 

grammar and vocabulary, modeling effective writing 

techniques, and providing meaningful writing tasks that 

connect to learners’ personal experiences and interests 

(Hyland & Hyland, 2019). 

EFL writing instruction has been greatly influenced by 

the advent of Artificial Intelligence (AI) technologies. AI 

has introduced innovative approaches and tools that can 

enhance the teaching and learning of EFL writing. AI-

powered writing tools, such as grammar and spell 

checkers, automated essay scoring systems, and language 

enhancement software, provide learners with immediate 

feedback on grammar, vocabulary, and writing style (Lee, 

2021). These AI tools offer personalized and targeted 

assistance, enabling learners to identify and rectify their 

writing errors more effectively. The integration of AI in 

EFL writing also allows for the creation of intelligent 

tutoring systems that offer interactive and adaptive 

learning experiences. AI-powered virtual writing tutors 

and chatbots can engage learners in conversation, provide 

writing prompts, and offer guidance on writing structure 

and organization (Kobayashi & Rinnert, 2019). 

3.4 The Capabilities of ChatGPT in EFL Writing 

ChatGPT, an advanced language model based on 

Artificial Intelligence (AI), offers several capabilities for 

English as a Foreign Language (EFL) writing instruction. 

One significant advantage is the availability of immediate 

and personalized feedback. ChatGPT can analyze 

learners’ written responses, provide suggestions for 

grammar, vocabulary, and writing style, and offer 

feedback on the overall coherence and organization of 

their writing. This real-time feedback allows learners to 

identify and rectify their writing errors, leading to 

improved writing skills and greater language proficiency. 

Another advantage of ChatGPT in EFL writing is the 

opportunity for personalized practice and autonomous 

learning. Learners can engage in interactive writing tasks 

with ChatGPT, receiving prompt responses and engaging 

in virtual conversations that simulate real-life writing 

situations (Wang, Zhu, & Qin, 2021). This personalized 

practice allows learners to focus on their specific writing 

needs, such as grammar improvement, vocabulary 

expansion, or argument development. Moreover, 

ChatGPT offers a non-intimidating and judgment-free 
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environment, encouraging learners to take risks, 

experiment with language, and build their confidence as 

writers. 

ChatGPT can also serve as a valuable tool for 

promoting learner engagement and motivation in EFL 

writing. The interactive nature of ChatGPT fosters a sense 

of collaboration and interactivity, simulating human-like 

conversations that make the learning experience more 

engaging and enjoyable (Li, Li, & Wu, 2020). Learners 

may feel more motivated to write and actively participate 

in writing tasks when they receive immediate responses 

and experience a sense of interactivity with the AI 

system. This increased motivation and engagement can 

lead to enhanced learning outcomes and a more positive 

attitude toward writing in the EFL context. 

Overall, ChatGPT offers several capabilities for EFL 

writing instruction. It provides immediate and 

personalized feedback, enabling learners to improve their 

writing skills. It also offers personalized practice and 

autonomous learning opportunities, allowing learners to 

focus on their specific writing needs. Additionally, 

ChatGPT enhances learner engagement and motivation 

through interactive conversations, creating a positive and 

stimulating learning environment. The integration of 

ChatGPT in EFL writing instruction has the potential to 

enhance language learning outcomes and support learners 

in their writing development. 

3.5. The Drawbacks of ChatGPT in EFL Writing 

While ChatGPT offers several capabilities for EFL 

writing instruction, there are also certain drawbacks to 

consider. One significant drawback is the potential for 

overreliance on AI-generated feedback. Learners may 

become overly dependent on ChatGPT’s suggestions and 

corrections, leading to a passive approach to writing and a 

reduced focus on developing their own critical thinking 

and problem-solving skills (Evans, 2020). This 

overreliance on AI-generated feedback can hinder 

learners’ ability to independently analyze and evaluate 

their writing, limiting their growth as autonomous and 

proficient writers. 

Another drawback of ChatGPT in EFL writing is the 

potential for inaccurate or inappropriate feedback. As an 

AI system, ChatGPT may not always provide accurate 

suggestions or fully understand the nuances of learners’ 

writing intentions (Shi & Lammers, 2020). It may 

misinterpret context, produce errors, or offer suggestions 

that do not align with the specific requirements of the 

writing task. Inaccurate or inappropriate feedback can 

mislead learners and result in the reinforcement of 

incorrect language patterns or ineffective writing 

strategies. 

Privacy and data security concerns are also important 

drawbacks to consider when using ChatGPT in EFL 

writing instruction. As an AI system, ChatGPT collects 

and processes learners’ written responses, which raises 

concerns about the privacy and security of learners’ 

personal information (Hong & Lee, 2021). It is crucial to 

ensure that proper data protection measures are in place 

and that learners’ personal information is handled 

securely to maintain their privacy and protect their 

sensitive data. 

Therefore, while ChatGPT offers capabilities for EFL 

writing instruction, it is important to be aware of the 

drawbacks. Overreliance on AI-generated feedback may 

hinder learners’ autonomy and critical thinking skills. 

Inaccurate or inappropriate feedback can mislead learners 

and reinforce ineffective language patterns. Additionally, 

privacy and data security concerns need to be addressed 

to ensure the protection of learners’ personal information. 

These drawbacks highlight the need for a balanced 

approach, where ChatGPT is used as a supportive tool 

alongside effective pedagogical strategies and teacher 

guidance. 

3.6. The Impacts of Using ChatGPT in EFL Writing 

The use of ChatGPT in EFL writing has had an impact 

on learners’ writing skills, both positively and negatively. 

On the positive side, the positive impacts of using 

ChatGPT in EFL writing include:  

a) Enhanced Writing Efficiency: ChatGPT can provide 

immediate feedback and suggestions, allowing L2 

learners to address errors and improve their writing 

more efficiently. This can lead to faster revisions and 

a reduction in the time taken to produce a written 

piece. 

b) Improved Language Accuracy: ChatGPT’s ability to 

identify grammar and vocabulary errors can help L2 

learners enhance their language accuracy (Wang, 

Zhu, & Qin, 2021). By receiving real-time 

suggestions, L2 learners can learn from their 

mistakes and develop a better understanding of 

correct language usage. 

c) Increased Writing Confidence: ChatGPT’s non-

judgmental and supportive nature can boost L2 

learners’ confidence in their writing abilities (Li, Li, 

& Wu, 2020). L2 learners may feel more comfortable 

experimenting with language and taking risks, 

leading to greater self-assurance in expressing their 

ideas. 

Meanwhile, using ChatGPT for L2 writing can have 

certain negative effects, including:  

a) Limited Creativity and Originality: There is a risk 

that L2 learners may rely too heavily on ChatGPT to 

generate content, potentially limiting their own 

creativity and originality in writing (Cao & Chong, 

2021). Overreliance on AI-generated text can hinder 

L2 learners’ independent thinking and expression. 

b) Potential Loss of Personal Voice: ChatGPT’s 

suggestions may lead to a homogenization of writing 

styles, as L2 learners may adopt the AI’s suggestions 

without considering their own unique voice (Evans, 

2020). This can result in a loss of personal expression 

and individuality in their writing. 

c) Ethical Considerations: The use of ChatGPT raises 

ethical concerns related to transparency, privacy, and 
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potential biases embedded within the AI system 

(Rozado et al., 2021). L2 learners need to be aware of 

the data collection and usage policies and understand 

how their personal information is handled. 

It is important to note that the effects of L2 learners 

writing using ChatGPT can vary depending on the 

context, the way the tool is integrated into instruction, and 

the individual learner’s interaction with the system. 

Careful guidance, appropriate scaffolding, and a balanced 

approach that encourages independent thinking alongside 

the use of ChatGPT are necessary to maximize the 

positive effects and mitigate any potential drawbacks. 

Proper guidance and scaffolding from teachers are crucial 

to help L2 learners develop their own writing skills while 

leveraging the benefits of AI-based tools. 

3.7. The Strategy for Overcoming the Impacts of Using 

ChatGPT in EFL Writing 

To mitigate the potential negative impacts of using 

ChatGPT in EFL writing, an effective strategy is to 

provide clear guidelines and instructions to L2 learners on 

how to use the tool as a supportive aid rather than a 

replacement for their own writing skills. Teachers can 

emphasize the importance of critical thinking, creativity, 

and independent expression in writing tasks (Evans, 

2020). By setting clear expectations, L2 learners can 

understand that ChatGPT should be used as a tool for 

guidance and feedback, while still encouraging them to 

develop their own ideas and unique writing style. 

Another effective strategy is to provide opportunities 

for reflection and revision after using ChatGPT. L2 

learners should be encouraged to critically evaluate the 

suggestions provided by ChatGPT and make informed 

decisions about which revisions to accept or reject (Cao & 

Chong, 2021). By engaging in this reflective process, L2 

learners can maintain control over their writing and 

ensure that their personal voice and individuality are 

preserved. 

Teachers can also incorporate collaborative writing 

activities or peer feedback sessions to promote peer 

interaction and discussion about the use of ChatGPT. By 

engaging in peer discussions, L2 learners can gain 

different perspectives on the tool’s strengths and 

limitations, fostering critical thinking and awareness of its 

impact on their writing (Rozado et al., 2021). Peer 

feedback can also provide an additional layer of 

evaluation and encourage L2 learners to consider a range 

of perspectives beyond AI-generated feedback. 

By implementing these strategies, educators can 

ensure that L2 learners view ChatGPT as a helpful tool in 

their writing process rather than a crutch. These 

approaches promote critical thinking, reflection, and 

independent decision-making, enabling L2 learners to 

strike a balance between leveraging AI technology and 

nurturing their own writing skills and creativity. 

 

 

4.  Conclusion 

This study discusses the capabilities, drawbacks, 

impacts, and strategies associated with using ChatGPT, an 

advanced language model developed by OpenAI, in the 

context of English as a Foreign Language (EFL) writing. 

The integration of AI technologies, such as ChatGPT, in 

EFL instruction has the potential to enhance language 

learning experiences and support learners in improving 

their writing skills. 

The capabilities of ChatGPT in EFL writing include 

immediate and personalized feedback, personalized 

practice and autonomous learning opportunities, and 

increased learner engagement and motivation. ChatGPT 

can analyze learners’ written responses, provide 

suggestions for grammar, vocabulary, and writing style, 

and offer feedback on the coherence and organization of 

their writing. It allows learners to focus on their specific 

writing needs and offers a non-intimidating environment 

for experimentation and confidence building. 

However, there are also drawbacks to consider. 

Overreliance on AI-generated feedback may hinder 

learners’ critical thinking and problem-solving skills, 

while inaccurate or inappropriate feedback can mislead 

learners and reinforce incorrect language patterns. Privacy 

and data security concerns also need to be addressed to 

protect learners’ personal information. 

The use of ChatGPT in EFL writing has both positive 

and negative impacts. Positive impacts include enhanced 

writing efficiency, improved language accuracy, and 

increased writing confidence. Negative impacts include 

limited creativity and originality, potential loss of 

personal voice, and ethical considerations related to 

transparency, privacy, and biases embedded within the AI 

system. 

To overcome the potential impacts of using ChatGPT 

in EFL writing, clear guidelines and instructions should 

be provided to L2 learners on how to use the tool as a 

supportive aid rather than a replacement for their own 

writing skills. Teachers should emphasize critical 

thinking, creativity, and independent expression in 

writing tasks and provide appropriate guidance and 

scaffolding to help L2 learners develop their own writing 

skills while leveraging the benefits of AI-based tools.  

Therefore, it is important to ensure that AI-enabled 

language learning tools are designed and used in an 

ethical and responsible manner, taking into account the 

needs and preferences of language learners. As AI 

continues to evolve, it is important to balance its potential 

benefits with the need to ensure that its development and 

application align with the values and interests of EFL 

educators and learners. 
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